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Kia Ora Hamilton!
Multi-million dollar makeover for Airport Hotel

A multi-million dollar top-to-toe makeover of 
the Hamilton Airport Hotel will deliver a 
destination restaurant plus 4-star conference 
and accommodation facilities for the region.

The revamped 62-room hotel will be complete by 
Christmas 2019 under the management of 
family-owned Jet Park Hotel Hamilton Limited 
from May 2019. Ownership of the hotel will 
remain with Waikato Regional Airport Limited 
(WRAL). WRAL purchased the hotel in Jan’18 as 
part of its strategy to grow non-aeronautical 
revenue streams.

WRAL chief executive Mark Morgan 
acknowledged the role of Bruce Parker and his 
team who have leased the hotel since WRAL 
bought it. Jet Park, which already operates hotels 
in both Rotorua and Auckland, had a proven track 
record in outstanding hotel management and 
shared WRAL’s vision, he said.

“This will not be a budget-style facility. We want a 
high standard of accommodation with a range of other quality offerings including a restaurant, bar and extensive conferencing facilities at the 
hotel and terminal. Our growing regional visitor market, along with the increase in flights coming in and out of Hamilton shows the demand is 
there and growing. Let’s get on and deliver it.”

The existing hotel will remain open during the refurbishment programme which will be project managed by WRAL and Jet Park. Jet Park 
owner Liz Herrmann said the hotel, to be rebranded as part of the Jet Park group, would offer an “exceptional gateway to Hamilton and the 
Waikato. The location and facility has absolutely enormous potential and we will be refurbishing it from top to bottom. Nothing will be the 
same. We’ll be starting with bed linen and ending with a brand new commercial kitchen and destination restaurant plus outstanding conferencing 
facilities”, she said.

“We want to create something really vibrant and take advantage of the beautiful gardens and the wonderful green space which is something 
you just don’t get everywhere. In that respect, we think there is also potential for weddings and other functions so there is a lot of opportunity 
on the site.”

As well as a Qualmark 4-star hotel rating, Jet Park would aim to secure silver status for environmental responsibility and sustainable 
management. The hotel would showcase original New Zealand artwork and Jet Park would look specifically for works from Waikato-based 
artists, Liz Herrmann said. The hotel will be a showcase and gateway to the region so let’s celebrate that.”

For further information call: Mark Morgan, WRAL CEO, 027 562 3351 | Liz Herrmann, owner Jet Park Hotels 027 434 6282



Jet Park Airport Hotel and Conference Centre owners, Liz Herrmann and John Lateulere have long been avid supporters of the SPCA both in South 
Africa and here in New Zealand; ‘SPCA is a cause close to our hearts, and is a charity supported by Jet Park Hotels.  Ever since we bought the 
property on which we built the original hotel Bob Kerridge has been a wonderful neighbour and friend to Jet Park Hotels’.

Bob Kerridge has enjoyed 32 years’ service as Executive Director of the Auckland SPCA. A  man with deep compassion and conviction, a campaigner 
for animals and their welfare.  Bob has almost single-handedly transformed the organisation into what it is today.

Bob Kerridge shares with us a little 
insight on what he’s been up to post-
SPCA, his long-standing relationship 
with Jet Park Hotel Auckland, our pet 
stay rooms, and future projects he’s 
involved with...

Jet Park Hotel: Welcome to your 
“home away from home” Bob. Can you 
give us a brief background and highlights 
of your association with Jet Park Hotel?

Bob Kerridge: Well, it goes back a very 
long way- It started just as a paddock 
and because we are just across the road 
we could keep a close eye on it so we 
watched it grow.  We came to the 
opening of the very first wing, then the 
second accommodation block and just 
recently to the opening of the 
magnificent conference centre. It has 
been a wonderful story of success and 
growth. I think if I had to summarize it, I 
would say that everything is getting 
bigger and better.

Jet Park Hotel: We’re proud that we are 
major sponsors of the SPCA. Can you 
tell us some of your stand-out moments 
of our sponsorship?

Bob Kerridge: I think the wonderful 
thing is it really is a reflection of your 
leadership here… there is the passion 
for animals which is shared by the staff 
and is reflected in the way they perform 
as a team. There have been events here 
which have included our very special 
volunteers who are very important to us 
in operating and providing services to 
the SPCA. But on the other hand, 
when we are here, we are very conscious 
that this is a team effort - the staff 
here, in their various capacities, no 
matter what it is, whether big or small, 
they are all personally involved. And 
that I think is the ingredient of great 
hospitality … people working together 
as a well-knit team, interacting and 
working together with passion – Jet 
Park has it all which is why it is indeed 
our home away from home!

View video interview by checking out 
our Facebook page @jetparkhotel

Life post-SPCA and reflections by Bob Kerridge

What makes us different



Jet Park Hotel understands that your pets are 
part of your family and we’d like to make it easier 
for you to travel with them. We’d like to 
introduce you to our ‘Pet-Stay Rooms.’ These 
rooms are available at both Jet Park Hotel 
Auckland and Jet Park Hotel Rotorua.

Our pet stay rooms are modern and spacious 
and offers every comfort to ensure that your 
stay is memorable. Complete with tiled floor for 
easy clean-up, pet bed with duvet/blanket, 
food, water bowl, pet treat/biscuits- these 
rooms will ensure your ‘whole’ family is 
comfortable and happy.

Solar heating panels
Jet Park Hotel, Auckland

Jet Park Hotels’ charities of choice
Jet Park Hotels are committed to being supportive and proactive in the community. Here are the 
main charities that we support...

A major ‘Bed and Board’ sponsor of the SPCA Auckland since 2012. We support cupcake day, 
provide newspapers, goods for the shelters plus support volunteer events.

Women’s Refuge is aimed at helping prevent and stop family violence in NZ, We are proud to 
support them with donations of good used clothing, useful household items and furniture.

Dress for Success aims to empower women to achieve economic independence by providing a 
network of support, professional attire and the development tools. We are pleased to support this 
great initiative with donation boxes and clothing donations by staff.

Make-A-Wish® New Zealand gives terminally ill or very unwell children amazing experiences, 
fulfilling their ‘dreams’ to make their lives that much better and brighter. We are proud to become 
the hotel of choice for ‘wish families’ travelling either domestically or internationally.

Jet Park believes that environmental sustainability is the responsibility of every individual, business 
and organisation. When choosing to stay with us, guests can have total confidence they are 
selecting a hotel who stakes its reputation not only on the standard of it’s accommodation, facilities 
and customer service, but also on its genuine approach to environmental sustainability.

Some of our responsible tourism initiatives include: Redevelopment and regeneration of wetland 
areas, and planting of native species in grounds, installation of flow restrictors to reduce both gas 
and water usage, installation of solar panel farm providing energy for heating water, removal of 
plastic straws, plastic bin liners and plastic containers, installation of an EV charger, eco-friendly 
amenity range + more!

EV Charger
Jet Park Hotel, Auckland

A great hotel choice for pet lovers!

Commitment to Sustainability

What makes us different How can you help?

     Save water
You may wish to help save water 
by turning off the tap tightly and 
avoiding leaving water running or 
having a quick shower. 

    Save energy
Room key cards are designed to 
control the lights in your room. 
You may also wish to consider 
turning off your TV and heating/
cooling too, when not in the 
room.  

     Recycle
Please leave any recyclable 
waste e.g. newspaper, glass or 
plastic bottles beside the bin in 
your room to be included in our 
recycling system.

     Rethink the buffet
Please enjoy your meal, if 
dining with us. Our Chefs take 
great pride in creating seasonal 
menus to deliver you a culinary 
experience all year round.

Help us ensure that our food 
is eaten, not wasted.

     Reuse linen/towels
If you are staying with us for 
several days, please feel free to 
decline a towel/linen change 
from our housekeepers. 

    Keep NZ beautiful
If you’re walking on NZ’s 
beautiful bush walks, always 
wear clean shoes and use spray 
stations to prevent the spread 
of ‘Kauri Die Back Disease’.



For families, conferences or incentive groups, the Superior Twin Room is a great choice. Whether 
you have just stepped off your plane or endured a long drive, you will appreciate the spaciousness 
of this room.

Equipped with either 2 Double or 2 Queen size beds, this room is perfect for groups who love 
to stretch out. It also offers a larger workstation, coffee table and generous space for business 
travellers who need to be productive on the move. Exciting artwork has been created by our own 
local artist to complete the room’s total ambience!

Travelling in a group?

Weddings at Jet Park
Superb wedding packages at Jet Park Hotel Auckland 
Airport. Whether you’re after a smaller more intimate 
celebration or something with all the bling, our inclusive 
wedding packages are designed to take the stress out of 
organizing such an important milestone!

Contact Joanne, and she’ll work with you to create a truly 
memorable experience.

conference@jetpark.co.nz | +64 9 256 2190

We’re pleased to welcome Steve Woods as our new 
Director of Marketing, Distribution & Sales. With over 25 
years of global hospitality experience, Steve is an amazing 
asset to the team!

With hands-on management in all aspects of hotel 
marketing and online business development, Steve sees 
himself as someone who ‘walks the talk’ and achieves and 
exceeds targets, problem solves whilst providing great 
leadership.

We welcome Steve to the Jet Park Hotel extended family, 
and we look forward to continuing to provide superb guest 
services and facilities to all guests.

New staff stars

Time for a winter 
escape? 

Grab a cozy 21% Off 
rooms, when you book 
direct with us!
Available for any room type, 
direct new bookings for stays 
from May-Sept, will receive 21% 
Off our best flexible rates.
Bookings from now until 30 
Sept’19. T&C’s apply.

Ready to unlock 
exclusive low rates?

Book direct with us to 
receive 12% Off room 
rates on all room types!
We guarantee to have the best 
rates if you book direct with us- 
No other travel booking site can 
offer these rates!

Are you a corporate staying with 
us? If you are on a negotiated 
volume business rate - You’re a 
winner already!

Get in touch
0800 538 466  |  jetpark.co.nz
reservations@jetpark.co.nz

Our Family suite is ideal for families who want some 
extra space to stretch out and relax in.

Enjoy the privacy of your own Queen bed, en-suite, 
separate lounge/dining area, and kitchenette. This room 
interconnects with our luxuriously appointed twin rooms 
with two double beds - perfect for the kids. Complete 
with toys, Nickelodeon Junior and extra fluffy towels!

Space for the entire family

Your home away from home



No time to sit down for our amazing dining 
experience? You’ll never go hungry at our Koura 
Café with our freshly made selection of sandwiches, 
salads, bagels, slices and muffins.
While you are here, make sure you try our delicious 
and caffeine-free range of Latté Lab hot drinks, 
organic Kombucha and home-made chocolates 
and macaroons. We look forward to welcoming you 
at the Kōura Café- open from 5am until 10pm, 
located in the main hotel lobby.

Quick Refuel at Kōura Café

Explore award-winning cuisine

Chef ’s corner

Oriental sauce

A popular sauce with Asian 
cuisine. It is a tomato and garlic 
based sauce which leaves a 
delicious taste to any dish. This 
sauce can be used for many 
oriental dishes or you could use 
this as a dipping sauce for BBQ 
or pan-fried meats.

Ingredients:

Tomato sauce             25 ml
Kikkoman sauce (GF)      10 ml
Sweet soy              5  ml
Oyster sauce              5  ml
Tabasco sauce              2  ml
White wine vinegar          6  ml
Carrots                          30 gm
Shallots              5 gm
Chillies                             2 gm
Ginger              2 gm
Coriander                          2 gm

Method: 

Measure all liquids then mix 
it together. Fine chop all your 
vegetables and mix it in the 
liquid. Always mix coriander last 
minute before eating.
Enjoy!

In Māori and Pacific cultures, the 
sharing of food in social gatherings was 
a symbol of caring and love. The flying 
fish (Te Maroro in Maori) travel as a 
family. The flying fish that travel and 
indulge as a family is what inspired Te 
Maroro, a restaurant created with social 
spaces and sharing plates to encourage 
connecting over food.

Our Kitchen team take great pride 
in creating seasonal menus using the 
best quality locally sourced ingredients. 
Experience cuisine that will please 
any palate, and find the perfect 
accompaniment to your meal amongst 
our selection of fine NZ wines or local 
craft beers.

Bring your colleagues, loved one or 
family along to our restaurant and bar- 
serving breakfast, lunch and dinner daily.

The Te Maroro Experience

Enjoy a unique function with us

Exquisite Group Dinners

Jet Park Hotel is a one-stop solution when you’re organising an event. Save time and money with 
our exclusively designed ‘experiences’. Impress your family, friends or colleagues with an award-
winning, modern, 250-person venue, plus exceptional menus. Take a look at the options below, 
and Jabez will work with you to create a tailor-made experience!

Enquiries: jabezl@jetpark.co.nz | +64 9 255 4142

Canapes with a View Green Space BBQ



Things to do at the 
hotel’s doorstep!

Make the most of our excellent 
outdoor facilities. A dip in the 
swimming pool is a must, and 
make sure you take time out to 
relax in our outdoor spa pool 
(ideal at night-time!).

We offer outdoor seating pool-
side to enjoy a drink or snack 
from our all-day Te Puru Café, 
or feel free to enjoy a game of 
life-sized chess. For the kids, 
there’s an outdoor and indoor 
playground to keep them happy.

There’s a bike storage and wash 
area available for those energetic 
to venture the many amazing 
bike tracks in Rotorua. Plus, our 
reception are more than happy 
to provide advice on where to go, 
help with your bookings and local 
attractions.

Exploring our exciting region can really work up 
an appetite and our Te Purū Café is the perfect 
place to refuel after a busy day packed with 
activities and adventure. Located in the heart of 
the hotel, enjoy a relaxed atmosphere where you 
can reflect on the highlights of your experiences. 
Sit back and indulge in fresh, seasonal cuisine 
while you take in a tranquil pool view. 

The perfect way to start your day is with our 
complimentary continental breakfast. Our 
cooked breakfast range includes delicious hearty 
items such as Belgian waffles, hotcakes, and 
vegan or vegetarian options. Try our tasty eggs 
on toast, eggs benedict or egg omelette. Feeling 
really hungry? Our Big breakfast is sure to satisfy 
any appetite! Did you know we have our very 
own Jet Park Signature espresso? Our Popcorn 
Latté consists of a double shot of espresso 
with popcorn infused milk- Yum! Alternatively, 
we offer a range of teas, and of course your 
standard coffees. Our friendly staff will do their 
best to accommodate your needs or any dietary 
requirements you may have.

Seasonal specials at Te Purū Café

Experience ultimate luxury with comfort! Our Executive Suites and Apartments include stylish 
furnishings and luxurious amenities. One of the apartments can interconnect with a Superior 
Twin Room, making them ideal for a larger family group requiring quality surroundings. The fully 
equipped kitchen has all you need to make you feel right at home! 

Enjoy the ‘best little extras’ such as pillow menu, tea and coffee making facilities, safe, spa baths, 
mini-bar and super comfy beds. Whether you are traveling for business or leisure, we are here to 
make your experience just right!

Style, space and ultimate comfort!

Rotorua is the perfect cycle destination. Take a 
bike and discover the beautiful Redwoods, home 
to some world-class mountain biking tracks and 
events. Our reception team will be happy to 
refer you to the best local bike hire companies.

With so much to do and see we understand 
you’ll want your bike close at hand. The hotel 
has an indoor bike storage area which is located 
on the ground floor corridor off reception. 
We recommend that you bring a chain/lock to 
secure your bike in this facility for peace of mind.

Plan your adventure and make new memories

Plan your adventure



AUCKLAND  |  ROTORUA  |  HAMILTON
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